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Quality & Environmental Policy
Since starting out in 1984 we've built up a wealth of experience and knowledge, which we pass on to our
customers every day in the form of excellent horticultural services.
It is the policy of 'Enterprise Plants' to provide a level of customer care and focus that always delivers complete
satisfaction.
We seek to continually improve the effectiveness of our Quality & Environmental Management System and to
ensure that we continue to improve the ways in which we protect the environment including the prevention
of pollution through a process of review of our practices and services and internal auditing.
Our Quality and Environmental Policy is in line with our Strategic objectives as set out in our Vision, Mission,
Values, Goals and Objectives document.
All staff are aware of the Company’s commitment to meeting requirements and are required to adhere to our
policies and procedures at all times.
We conduct annual Management Review Meetings in which we set and review our quality and environmental policy
and objectives relating to the strategic direction of the company, response times and project completion
commitments. We make changes to ensure that we continue to improve our systems where possible.
All members of staff are trained in the meaning and implications of this policy and it is made available to the
interested parties upon request. We engage with ISO 9001 and 14001 in order to raise and maintain our standards,
to further the cause of our product quality and environment, in conjunction with our interested parties, which
provides for the success of all of us.
Particular emphasis will be given to significant environmental aspects such as waste management, fuel and oil
storage and the protection of controlled waters. We endeavour to minimise the environmental impact of our
operations and reduce, as far as practicable, the effects of noise, dust, disturbance and inconvenience to others.
We ensure that we meet all agreed Customer requirements, as well as applicable legislation, regulations and codes
of practice, including:
●
●
●

ISO 9001:2015
ISO 14001:2015
Legislation listed in our Legal Register.

Our policy is communicated to our interested parties upon request.
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